
Ceramic Tile Installation Warranty
5 Year  • 10 Year  • 25 Year

All Bostik warranties require applicable ANSI A108 specifications are followed along with the proper procedures
outlined in Bostik most recently published literature for surface preparation, setting and grouting.  

In the event of breach of warranty, Bostik will pay for replacement of tile, labor and related finishing materials on
a square foot basis only on the portion of the installation that is proven to be defective. This payment is to include
all reasonable materials and labor. Bostik is not responsible for workmanship not in accordance with Bostik most
recently published literature or damages due to hydrostatic head. This warranty does not cover industrial
applications subject to chemical and mechanical abuse or improper selection of tile. Bostik is not liable for damage
caused by excessive structural movement; natural disasters such as earthquakes, fires, floods, and hurricanes; or for
losses due to delays or any consequential damages.

Substrate Description Setting Materials Grouting Materials

25 Year Concrete on/above grade; Single Flex F.S. mixed with Ceramic Tile Grout
or Ultra-Set Advanced #425 Multi-Purpose Admix, mixed with #425

waterproofing/crack isolation Tile-Mate 710/760 mixed with Multi-Purpose Admix,
membrane/Black-Top 90210. #447 Flex-A-Lastic, ReFlex,  or Hydroment 1900 Epoxy. 

StoneWall or 
Big Tile & Stone Mortar.

10 Year Concrete/Cement Backer Single Flex F.S., Single Flex, Ceramic Tile Grout
Units; Exterior Grade Tile-Mate 710/760 mixed with #425

Plywood; or Gold, Ultra-Set mixed with #425 or Multi-Purpose Admix.
Advanced waterproofing/crack Multi-Purpose Admix.

isolation membrane.

5 Year Concrete/Cement Backer Hydroment PM, Ceramic Tile Grout
Units; Exterior Grade Tile-Mate mixed with water mixed with water. 

Plywood; or Gold, Ultra-Set or Porcelain Mate
Advanced waterproofing/crack mixed with water 

isolation membrane.

5 Year Concrete, Cement Backer Ultra Premium Mastic. Ceramic Tile Grout
Wall Tile Board, Cement Block, or Hydroment StoneWall mixed with water. 

Cement Mortar, Gypsum Board,
Veneer, Plaster.

BOSTIK WARRANTIES ARE NOT TRANSFERABLE.
Contact Bostik Technical Service for job specific recommendations and warranties.


