Delta Doors





Construction

Producer’s Warranty

Doors and storefronts produced by Delta Doors carry a limited warranty against defects in components and workmanship within the limits stated below and if protected and maintained as also stated.

Warranty Duration and Scope:  Warranties date from the date of shipment from “Delta Doors”.  Under this limited warranty, Delta Doors will replace or repair defective parts for 1 year.  

The following components are similarly warranted for longer periods and for defects as follows:

· Laminated Glass:


· Warranty – 5 years from date of manufacture.

· Door Hardware: 1 year from date of shipment (not including finish)

· Aluminum Finishes:  

· Anodize – 1 year from date of manufacture

· Paint (Kynar) – 5 years from date of application

SUBJECT TO THE TERMS AND CONDITIONS OF THIS WARRANTY, NO WARRANTY IS OFFERED ON CERTAIN HARDWARE FINISHES OR TRIM COMPONENTS.  SUCH FINISHES CHARACTERISTICALLY MAY CHANGE IN COLOR OVER TIME DUE TO AGE AND ENVIRONMENTAL CONDITIONS.

General Exclusions

This warranty does not cover damage caused by vandalism, any acts of God, misuse, installation of materials or any costs associated with installation, improper maintenance, improper installation or if products have been worked on or altered by any company other than Delta Doors or its approved installer.

Delta Doors does not warrant the use of its products to meet the requirements of building codes and laws in specific building applications.  Laws, building and safety codes governing the design and use of glazed entrance and storefront products vary widely.  Delta Doors believes it is the responsibility of the architect, owner & installer to ensure that the products selected for use comply with all building codes and laws.  Delta Doors does not control the selection of product configurations, operating hardware or glazing materials and therefore assumes no responsibility for incorrect product application.

Exclusions Due to Failure to Maintain and Protect

Hardware and aluminum finishes shall be properly maintained to qualify for coverage under this limited warranty.  Hardware on doors must be cleaned, dirt removed and moving parts lubricated quarterly.  Glass, finishes on aluminum, sealants and weather-stripping must be washed with a mild soap solution (do not use abrasive cleaners) and a soft rag quarterly.  Glass surfaces can then be further cleaned, but only with a mild glass cleaner and paper towels.

Products installed close to high salinity areas or within 1 mile of a seacoast or other salty water must be maintained more frequently to avoid damage to finish caused by the salty environment.  Also, products installed on beachfront properties will need more frequent maintenance to counter actual site conditions such as blown sand and ocean spray.

Non-Impact Products

Any products sold as non-impact are manufactured as weather deterrent products, not hurricane or intrusion resistant.  In case of hurricane, these products must be protected from flying debris.  

Description of the Term “Impact Resistant”

Products sold as impact resistant have been tested to comply with Miami-Dade Building Dept. & Florida Building Code requirements for high velocity hurricane zone use.

Glass and frames are tested by impacting with both, blown missiles and varying wind pressures under controlled laboratory conditions.  Each assembly must resist penetration from a large missile; a wood stud weighing 9 pounds fired end-on at 34 mph.  The assembly is then subjected to 9000 cycles of push and pull force at increasing pressures that simulate the strong positive and negative wind pressures of a hurricane.  Assemblies that have passed the large missile test are deemed to have passed a small missile (such as airborne roof gravel) test.

These tests, when successful, culminate in the award of a missile impact rating and a pressure rating for stated assembly sizes, called a Notice of Acceptance that is issued by Miami-Dade County and/or the Florida Building Commission.

The purpose of impact resistant products and their testing under building codes is to preserve the building envelope against explosion due to penetration of high velocity winds and internal pressurization during a hurricane.  The glass component of laminated glass may suffer damage when impacted during a storm, but the plastic interlayer is expected to remain sufficiently intact to save the building from becoming pressurized.

· Products manufactured by Delta Doors have been tested as described above.  These tests are designed to simulate an actual storm with high winds.  Although the performance of these systems in an actual storm is expected to be as tested, Delta Doors makes no representations, warranties or guaranties, expressed or implied as to the actual performance in an actual hurricane or high windstorm.  Because of varying wind pressures that exist during a gale, tropical storm, hurricane or tornado, these products are not guaranteed to keep all windborn objects and debris from penetrating the units.

